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News Release

Unique Projects, Meet Custom Solutions with Service+ from Häfele
· Add value. Improve efficiency. Increase convenience. All with Service+. 
· Service+ is set up to support manufacturers and shops of all sizes
· Custom spice racks, light bars, wardrobe tubes, HEWI grab bars and beyond
[bookmark: _Hlk110970530]Archdale, North Carolina, USA, February 27, 2024 – We know it’s important for designers and installers to be able to make each project truly unique, which means “one size fits all” just won’t do. Hafele’s Service+ program keeps this in mind by tailoring the high-quality products and services we offer to better suit the needs of your projects to make them more functional, more beautiful, and absolutely more efficient. 
Whether the need is custom packaging, made-to-specification Loox LED light bars, cut-to-size wardrobe tubes or even custom spice racks, Häfele’s Service+ is all about bringing convenience to manufacturing, on-site construction or even giving customers the tools and components they need to handle things themselves. 
“Projects need to match space, and when those spaces are rarely the same the only answer is a custom solution,” says Greg Allen, Engineering and Production director for Häfele. “Service+ offers more added value by providing a broad range of versatile products which improve efficiency and project planning.”   
So, what does that mean by industry? Well, quite a bit when you begin to explore the options. In support of the Kitchen, Closet & Home Office space, Service+ offers the following customized solutions: 

· Customized bagging and packaging of dissimilar items
· Cabinet doors and drawer fronts – wood and aluminum-framed glass
· Drawers – wood and Matrix metal drawer system
· Roller shutters – aluminum and glass
· Wardrobe tubes – steel and aluminum
· Table legs
· Drawer organizer inserts
· Assembled & ready to install waste bin pull-out units
· On-demand assembly of custom spice racks
· Non-slip mats

For those working in Commercial, Office & Architectural, Service+ means customized: 

· Sliding door track and drop seals
· Finished glass door rails
· Sliding door applications – wood, glass and metal
· Sliding doors and room dividers
· Table legs, with casters or levelers
· HEWI grab bars
· Ready-to-install 120 kg soft close mechanisms

Additionally, Service+ also offers other packaging to specification capabilities as well as kit packaging for cabinet & builder’s hardware. Many of these solutions will be available for KBIS attendees to experience in-person at Häfele’s booth #N3039. 


[bookmark: _Hlk123898614][bookmark: _Hlk124014992]About Häfele 

Häfele [HAY fell leh] is a leading worldwide supplier of furniture and architectural hardware components which improve the design and functionality of cabinets, doors, kitchens, bathrooms and other living and working environments. LED lighting, decorative hardware, opening and closing mechanisms for doors and drawers, furniture fittings and electronic locking systems are but a few of the essential items Häfele provides to manufacturers, architects, designers, contractors and construction professionals in more than 150 countries. For more information, please visit www.hafele.com.
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